To Anabec Certified Applicators:

We offer our Trained Applicators Written Warranties on every product system. In order for the
warranty to be valid it is imperative that the General Instructions, Warranty protocol, and Warranty
Checklist be followed.

We require that our applicators take pre and post photos and also do quantitative pre and post
application surface tests not direct identification tests for all mold remediation jobs. Anabec
promotes that an independent environmental consultant take the surface samples. If the samples are
taken by the contractor, the homeowner should sign the chain of custody and warranty form stating
that they watched the samples being taken. These tests must be analyzed by a third-party independent
lab. Areas for surface tests for Remediation jobs are as follows:

Remediation: (Cleaner/Anashield or Cleaner/X-70 Plus)

Pre and post application photos should be taken along with a minimum of three surface lift tape tests
taken per containment area. PRE and POST samples should be taken at the same specific site with
very little variance. Suggested areas to test: Each room treated: ceiling, wall, and carpet/floor. Attic:
roof decking, ceiling joists, rafters. Basement: sub-flooring, joists, foundation walls.

Preventative : New Build30
Anabec Inc. requires that a pre and post application photos be taken and sent along with the warranty
and checklist. We do not require any surface tests for New Build30 applications.

Please send your pre and post photos, completed original warranty, surface test results for remediation
jobs and warranty checklist to Anabec’s corporate offices at PO Box 433, Clarence, NY 14031
(For regular mail) or 9393 Main Street, Clarence NY 14031. ( for FedEx or UPS)

It is imperative that the lot or batch numbers from each pail of Anabec Product used on the job
be included on the back of the completed original warranty form and checklist. Anabec
Corporate will review the warranty paperwork. If all appropriate conditions are met, the warranty will
be approved and signed. Anabec will keep all supporting documents and a copy of the original
warranty on file and send the signed original to back to the applicator.

To transfer an existing warranty to a new property owner, a new warranty form must be filled out for
the new property owner. To transfer a 5 or 20 year warranty, a new surface test along with photos at
the time of the test must be sent with the new warranty form to Anabec Inc. The new warranty will
cover the time remaining on the original warranty.

Thank you for your cooperation. If you have any questions, or if you require any warranty forms,

please call us at 1-800-369-8463.

Sincerely,
ANABEC, INC.
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